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On behalf of our client, Fujitsu Support and Service Inc. (the “Company”), I am
furnishing herewith the following information pursuant to Rule 12g3-2(b)(1)(ii1) (the
“Rule”) under the Securities Exchange Act of 1934, as amended (the “Exchange Act”).
The following document was originally prepared in Japanese, and, pursuant to

Rule 12g3-2(b)(4), we are enclosing an English translation thereof.

Digest of Consolidated and Non-Consolidated Interim Results for the Fiscal

Year Ending March 31, 2003 (the “Digest™). The Company filed the Digest with
the Tokyo Stock Exchange on October 29, 2002, pursuant to Article 2 of the
Tokyo Stock Exchange Regulations on Disclosure for Companies with Listed
Securities, and has made it available beginning on the same day on its web site.
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This letter, together with the enclosure, shall not be deemed to be “filed” with
the Commission or otherwise subject to the liabilities of Section 18 of the Exchange
Act, nor shall the submission of this letter and the enclosed materials constitute an
admission for any purpose that the Company is subject to the Exchange Act.

If you have any questions with regard to the enclosed information, please do not
hesitate to contact the undersigned (direct: (81) 3-3214-6522, fax: (81) 3-3214-6512).

Kindly acknowledge receipt of this letter and the enclosures by stamping the
enclosed copy of this letter and returning it to the messenger making this delivery.

ery truly yours,

@ oa Watanabe

Enclosure

cc: Ms. Shimazu
Mr. Kitazume
Chuck Comey, Esq.
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Fuitsu Support and Service Inc. “Fsas”)

Digest of Interim Consolidated Results for the Fiscal Year Ending March 31, 2003
Dated: October 29, 2002

This document includes statements that constitute forward-looking statements. These
statements appear in a number of places in this document, and include statements
regarding the intent, belief or current expectations of Fujitsu Support and Service Inc.
(the “Company”) with respect to the business, revenues and results of operations of the
Company and its consolidated subsidiaries (the “Fsas Group”), and economic and other
factors that may have an impact on the Fsas Group’s performance. These statements also
include the projections of the Fsas Group's financial performance for the fiscal year ending
March 31, 2003 contained in this document.

Such forward-looking statements are not guarantees of future performance, and involve
risks and uncertainties. Actual results for the fiscal year ending March 31, 2003 and
future fiscal years may differ materially from those in the forward-locking statements.
The risks and uncertainties relating to these statements include, but are not limited to:

the rate of acceptance of the Fsas Group’s products and services;
the Fsas Group's ability to continue o successfully introduce new products and
services to the market;

o the level of competition in the markets in which the Fsas Group conducts its business;

» customer-driven price competition in the information technology services industry;

s the slowdown in information technology investments by Japanese companies in light
of continuing weakness in the Japanese economy;
our customers' acceptance of the new services being offered by the Fsas Group; and

e deferrals and suspensions of purchases by our customers resulting from their inability
to obtain financing for their business on commercially reasonable terms, poor
operating results, insolvency or bankruptcy, or stagnation in the Japanese economy
generally.

As used herein, the words “we”, “our” and “us” are used to refer collectively to the
Feae Group.
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October 29, 2002
Digest of Interim Consolidated Results for the Fiscal Year Ending March 31, 2003

(Unaudited)

Name of Listed Company: Fsas (Fujitsu Support and Service Inc.)

Code Number: 4706

(URL: hatp.//www fsas. figitsu com/)

Listed Exchange (Section): Tokyo Stock Exchange (First Section)

Head Office: Tokyo

Representative: Tatsuhiko Ohtaki, President

For Inquiries Please Contact: Kazuyuld Nishikawa, Member of the Bosrd, and

General Manager of Corporate Planning Office
Tel: (03)5471-4700
Date of Board of Directors” Meeting

For Approval of Interim Consolidated Results: October 29, 2002
Parent Company: Fujitsu Limited.
(Code Number: 6702)

Share Holding Ratio of Parent Company 56.3%
U.S. GAAP Not Applied

1. September 2002 Interim Results

(For the period from April 1, 2002 through September 30, 2002)
(1) Results of Operations

$ix months ended Year ended

Six months ended September 30 September 30 Moarch 31
(Millions of yen and thousands of U.S, dollars) 2001 2002 Change 2002 2002
Net sales ¥ 101,654 ¥ 99,140 25% 3 808646 ¥ 221.528
Operating income 4,390 4,646 58 37,896 1L115
Income before income taxes
and minority interests 3,432 3,596 48 29,332 8,953
Net income 1.887 1,970 44 16,06% 4,950

(Note) Equty in earnings (loss) of affiliates, net: Nonc

(2) Per Share Data
Six months ended Year ended
Six months cnded September 30 Septcmber 30 March 31
(Yen and U.,S, dollats) 2001 2002 Cha.nge 2002 2002
Nct incorae per share ¥ 3310 XY 34.55 44 % $ 028 ¥ 86.81
Shareholders' equity per share 772.17 843.66 9.3 6.88 820.54

(Note) Werghted average shares issued and outstanding for:

the six months ended September 30,2002 «-+------ 57,019,802 shares
the sx months cnded September 30,2001 ----+---- 57,019,925 shares
the year ended March 31,2002+ <1+ xrrevrerrreasnes 57,019,925 shares
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(3 Financial Position

At September 30 At March 31 At Scptember 30
(Millions of yen and thovsands of U.S. dollars) 2001 2002 2002 2002
Total assets ¥ 99,684 ¥ 113,927 ¥ 103,678 $ 845,661
Totel shareholders’ equity 44,030 46,787 48,106 392,382
(%)
Shareholders’ equity ratio 442 41.1 46.4
(Note) Issued and outstanding shares as of:
September 30,2002 seeeeees 57,019,792 shares
September 30,2000  ceeeveees 57,019,951 shares
March31,2002  seeeeeeeeeeeeeennons 57.019 832 shares
(9) Results of Cash Flows
Year ended
Six months ended Septcmber 30 March 31
(Millions of yen end thousands of U.S. dollars) 2001 2002 2002 2002
Net cash provided by operating activities ¥ 5601 ¥ 409 3 33,434 ¥ 11,323
Net cash used in investing activitics (145) (964) (7,863) (933)
Net cash used in financing activities (283) (594) (4,845) (565)
Cash and cash equivalents at period-end ¥ 20,034 ¥ 27227 $ 222,080 ¥ 24 686
(5) Scope of Consolidation and Application of Equity Method
Number of Consolidated Subsidianies: Eight
Number of Non-Consalidated Subsidiaries to Which Equity Method is Applied: None
Number of Afiliated Companies to Which Equity Method is Applied: None
(6) Changes in Consolidation and Application of Equity Method
Consolidation Equity method
Added companies : One Added companies : None
Deducted companics  : None Dc¢ducted companies  ; None

Business Forecast for March 2003 Term
(For the period from April 1, 2002 through March 31, 2003)

Year ending March 31

(Millions of yen and thousands of U.S. dollars) 2003 2003
Net salcs ¥ 223,000 $ 1,818,923
Net income 5,100 41,599
(Reference) Forecast net income per shate for March 2003 Term: ¥ 89,44 (U.5.8 0.73)
Notes:

1 Fractions are romded 1o the closest ope million yon

2.The U.S. dollar amounts included badn represent translations using the approximate exchange rate on Septamber 30, 2002 of

¥122.60=US$1.00, solely for readers’ canvenience.
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3. State of the Corporate Group

QOur group of affiliated companies is comprised of Fujitsu Limited (the Company’s parent
company), the Company, and the Company’s eight subsidiaries. The Company’s areas of
operations are divided into Information Technology Services and Technical Support
Services, both of which are closely coordinated with the services and software business of
Fujitsu Limited.
The following chart sets forth the Company's principal business activities and the
posttioning of its subsidiaries.

Fujitsu Limited
|

Fujitsu Support and Service Inc.

1

;ﬁmtlon Technical Support
ecno’ogy Services
Services
T
!
i l I I
Fsas Totalizator Fujitsu Fsas
Fsas Creattve | | Network Eneineern Fsas Techno Fsas Techno &"Sun
Inc. chuﬁons Lingxite q g Tokai Inc. Kansai Ine.” Limited
Providing Software Desi Providing Providing Repair of
human development installation installation installation ormation
Tesources work, and work and work and proccssang
relating to technical technical technical equpment
information support support
technology services for services for services for
services, systems for information information
training and public sport processing processing
education stadiums systems systems
I

Fsas Telsy

_Technoinc. | | Corporation

Techmical Software |

support development

services for for public

systems for sport

public sport stadiyms

Stadiurns and

for

information

processing

systems

"The Company acquired all of Kansai Totalizator, Inc.'s outstanding stock on April 22,

2002, and the company was renamed Fsas Techno Kansai Inc.
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4. Management Policies
(1) Basic Corporate Management Policy

The Company was formed in 1989 as a split-off of Fujitsu Limited’s
telecommunications and information processing equipment maintenance and
repair operations (now our technical support services), the core of its business
being the provision of support to enable the stable operation of its customers’
systems. Based on the technical know-how developed through these technical
support services, the Company subsequently added information technology
services to it business, comprising a menu of solutions, ranging from system
planning and design to implementation and operation, on a one-stop basis,
ixrrespective of vendor.

In our Technical Support Services segment, we work closely with customers to
provide rapid, precise and high-quality support, tailoring our information
technology services to provide solutions to match their specific needs.
Following this approach, our basic management policy is to continue to
enhance customer confidence and to further increase corporate value for
shareholders and investors.

(2) Issues to be Addressed and Business Strategy

In order for us to preserve profitability and enhance business performance
amid the continued economic slump and increasing intensity of competition, we
believe it is critical to take measures to promote more effective utilization of
management resources, low-cost management, and structural reform. Another
important goal is to expand our business base to help strengthen the trust of
customers and generate stable profits. These measures are described in greater
detail below.

Winning Customer Confidence

In order to gain greater customer confidence in our Technical Support Services
segment, the cornerstone of the Fsas Group’s business, our principal obligation
is that of assuring the stable operation of our customers’ systems. Meanwhile,
in our Information Technology Services segment, we will continue to build
relationships of trust with customers by providing optimum solutions to match
customer needs.

To this end we will engage in what we call “Fsas-Qfinity” activities, by which
we mean companywide activities in pursuit of infinite quality (hence “Qfinity”)
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in order to address problems promptly and offer superior solutions through
close liaisons with customers.

Providing Customers with Solutions

To provide customers with optimum solutions for the entire information system
lifecycle, the Company will devote considerable energy to promoting its newly
systematized Network Business Solution (NB Solution). We will also focus on
analyzing issues relating to the building and operation of customer systems,
etc., and strengthening our solution products designed to match the various
needs of our customers, such as reducing costs and improving security, system
operation management and the improvement of customers' sales forces. In
pursuing this course, we will make use of our capabilities in the building of
large-scale network infrastructures, as well as our multivendor capabilities,
our 24-hours-a‘day, 365-days'a‘year support structure, and our nationwide
network of service bases, each of which we have cultivated as an area of
strength for the Fsas Group.

Expanding Stock Business

We also aim to expand our stock business, which offers customers continuous
and stable operation and maintenance services, such as Operations Solution,
system operation management, support and outsourcing services, multivendor
support for equipment and software made by various manufacturers, and
maintenance services. We believe these efforts will help us increase our profits
in a sustainable manner.

Efforts for Success in Growing Markets

- Focus on e-Japan business

For the e-Japan Strategy, a national project being pursued by the Japanese
government, we will be developing products for e-Japan solutions, and
providing business support to local areas through our e-Japan Promotion
Group, established in April this year. By harnessing the Fsas Group’s
advanced capabilities in the sphere of infrastructure construction, we will
undertake the building of the Local Government Wide Area Network (LGWAN)
and of local intranets.

- Concentration of resources in the Tokyo metropolitan area market
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In the Tokyo metropolitan area, a substantial market that is expected to grow
still further, we will enhance ouxr sales and marketing capabilities by allocating
our operational resources to priority areas. For example, we will strengthen
our organizations structured to address customer needs by industry, as well as
increase personnel devoted to these activities,

Personnel Development

Priority will also be given to enhancing still further the quality of the
engineers and marketing personnel who are crucial to implementation of the
aforementioned measures. To do this, we will boost our investments in
education and training in order to acquire the latest technologies such as
security measures, as well as further enhance our capabilities in the consulting,
multivendor, and software support areas.

(3) Basic Policy regarding Profit Distribution

The Company’s basic policy is to provide stable returns to shareholders. We
strive to raise profitability by strengthening our management base and
competitiveness in the information technology services industry, whose market
environment is subject to rapid changes. Retained profits are invested to
achieve new growth.

5. Operating Performance and Financial Position
(1) Operating Performance
Overview of the period

During the period ended September 30, 2002, deflationary pressure grew
stronger in the Japanese economy, and the recessionary tone became
increasingly distinct. Demand in the information technology services industry
1s expected to continue to increase, but restraints on IT investment in the
corporate sector have caused competition to become increasingly fierce.

In the field of Information Technology Services, both order volume and sales
were brisk in such areas as the e-Japan business and Operations Solution.
Nevertheless, due to the influence of factors such as the postponement of plans
by customers, sales were below those levels in the same period of the previous
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As a result, the Fsas Group’s performance for the period under review resulted
in order volumes of ¥107,438 million ($876,329 thousand), up 6.0% from the
same period of the previous year, and in net sales of ¥99,140 million (808,646
thousand), down 2.5% from the same period of the previous year. As for profit
and loss, as a result of the steady growth in highly profitable businesses and
efforts to reduce costs, the Fsas Group’s operating income was ¥4,646 million
(837,896 thousand), up 5.8% from the same period of the previous year. The
Fsas Group’s net income was ¥1,970 million ($16,069 thousand), up 4.4% from
the same period of the previous year.

Information Technology Services

The Information Technology Services segment, which provides customers with
optimum solutions for the entire information system lifecycle, was affected by
the slowdown in IT-related investment. The results of system development and
PC sales for private sectors were consequently below those levels in the same
period of the previous year.

However, our e-Japan business results were healthy during the period,
primarily in local intranet construction and system operating services. Of
particular note is that the Local Government Portal Solution Ai Hiroba,
launched in May this year to support the creation of Web sites by local
governments, as well as our proposal related to the Local Government Wide
Area Network (LGWAN), were adopted by a large number of these local
government bodies.

Moreover, in the newly systematized NBSolution, we have endeavored to
increase the range of solution products. Qur efforts have included the
expansion of the Operations Solutions, which provides operations management,
user support, and outsourcing on a one-stop basis in the sphere of system
operation. The outsourcing business has grown most successfully of all. The
Company has, in addition, reinforced ties with its group companies in this area.
Fsas Creative Inc. and Fsas Network Solutions Inc., subsidiaries of the
Company, expanded their business related to Operations Solutions.

We were successful in our multivendor support services in supporting a variety
of hardware and software made by different manufacturers. At our
Multivendor Support Centers established in Tokyo and Osaka, we have
developed our system for centralized handling of calls from customers, and our
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developed our system for centralized handling of calls from customers, and our
engineers are dispatched in coordination with our nationwide network of
service bases.

As part of our efforts to develop Fsas-brand products, we launched the
UNIX/Linux-applicable version of the Fsas Biometrics Authentication System
SF2000Bio, which combines fingerprint, face, voiceprint, and signature
verification methods, and also Instantwave54EX, a high-speed wireless LAN
system.

As a result of these efforts, sales of ¥71,304 million ($581,599 thousand), down
5.1% from the same period of the previous year, were recorded in the
Information Technology Services segment.

Technical Support Services

The Fsas Group considers its most important obligation to be to ensure the
stable operation of its customers’ systems. To fulfill this, we support the
systems of financial institutions, government agencies, telecommunications
carriers, and numerous other customers 24 hours a day, 365 days a year,
through our nationwide network of service bases.

Constant efforts are made to improve the support structure in order to build
deeper relationships of trust with customers through the provision of more
rapid high-quality support. During the period under review, priority was given
to strengthening the ability of the Crisis Management Center to respond
promptly to serious problems at the moment they occur, and our capabilities
for supporting software.

To promote meticulous and local-focused technical support systems, the
Company is in the process of transferring the management of maintenance
services for systems such as financial institutions’ terminals. During the period
under review, these operations in the Kansai region were transferred to Fsas
Techno Kansai Inc., a subsidiary of the Company, and operations in the
Fukuoka and Saga regions were transferred to Fsas Techno Inc., also a
subsidiary of the Company.

Totalizator Engineering Limited, a subsidiary of the Company that provides

gsystems support for public sport stadiums, posted an increase in sales in the
field of new betting systems.

BE/0T "d 8326 N Toe (SVSd £gGke1 BICH0122007



Fyjitsu Fsas & Sun Limited, a subsidiary of the Company, which provides job
opportunities for disabled people, achieved an increase in sales revenues for
the repair of financial terminals.

As a result of these efforts, the Fsas Group had sales of ¥28,509 million
(8232,636 thousand), up 5.5% from the same period of the previous year in the
Technical Support Services segment.

(2) Financial Position

Cash and cash equivalents (collectively, “cash”) at September 30, 2002 totaled
¥27,227 million ($222,080 thousand), up ¥2,541 million ($20,726 thousand)
from the beginning of the fiscal period.

Net c¢ash inflows from operating activities for the six months ended
September 30, 2002 were ¥4,099 million ($33,434 thousand) This positive
trend in operating activities was mainly due to an increase in income before
income taxes and minority interests and progress in cash collection from
accounts receivable, in spite of an increase in inventories caused principally by
deferral of customers’ capital investment.

Net cash outflows from investing activities amounted to ¥964 million ($7,863
thousand). Net cash used in investing activities was primarily due to capital
expenditure for internal information infrastructure aimed at development of
Fsas-branded products and improvements of clerical efficiency.

Net cash outflows from financing activities came to ¥594 million ($4,845
thousand), largely owing to cash dividends paid.

(3) Business Forecast for the Fiscal Year ending March 31, 2003

Given the increasing concern about the prospects for the world economy, it is
expected that the harsh state of the Japanese economy will persist.
Nevertheless, both the order volume and orders in hand rose during the period
ended September 30, 2002, and further growth 1s expected in priority fields
such as the e-Japan business. Based on ongoing improvements in operating
efficiency and further cost-savings, our current outlook for the Fsas Group’s
financial performance for the fiscal year ending March 31, 2003 is as follows.
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Consolidated Net Sales ¥223,000 million ($1,818,923 thousand) (up
0.7% from the previous fiscal year)

Consolidated Net Income ¥5,100 million (%41,599 thousand) (up 3.0%
from the previous fiscal year)

Regarding the payment of dividends for the full current fiscal year, we

anticipate paying a dividend of ¥10 ($0.08) per share, including the interim
dividend of ¥5 ($0.04) per share.

Please see the cover page for a description of risks and uncertainties which
could cause actual results to differ materially from those estimated above.
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6. Interim Consolidated Financial Statements
(1) Interim Consolidated Statements of Income

Year ended
Six months ended September 30 March 31
(Millionz of yen and thousands of U.S. dollars) 2001 2002 2002 2002
Net sales Y 101654 ¥ 99140 § 808646 ¥ 221,528
Operating costs and expenses:
Cost of sales 79,823 76,813 626,533 175,571
Selling, general and administrative expenses 17,441 17,681 144,217 34,842
97,264 94,494 770,750 210,413
Operating income 4,390 4,646 37,896 11,115
Other income (expenses):
Interest and dividend income 25 16 131 40
Amortization of prior pension and severance costs (795) (806) 6,579 (1,589)
Revaluation loss on investment secunitics (31) 29) (237) (233)
Restrucruring costs (172) (252) (2,055) (363)
Other, net 15 21 171 a7n
(958) (1,0%0) (8,564) (2,162)
Income before income taxes and minority interests 3,432 3,596 29332 8,953
Income taxes:
Current 2,724 1,691 13,793 4,724
Deferred (1.158) (70) (571) (720)
Minority interests @n 5 41 )
Net income ¥ 1887 ¥ 1970 5 16069 ¥ 4,950
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(2} Interim Consolidated Balance Sheets

At September 30 At March 31, At Scptember 30
(Miilions of yen and thousands of U.S. dollars) 2001 2002 2002 2002
Assels
Current assets:
Cash and cash equivalents ¥ 20,034 ¥ 24686 ¥ 27227 § 222,080
Time deposits 281 6 6 49
Marketable sccurities - 499 500 4,078
Receivables:
Notes 1,120 1,551 1,026 8,369
Accounts 53.115 65,301 50,069 408,393
Inventories 8,166 5936 8,346 68,075
Deferred tax assets 1.865 1,669 2,122 17,308
Other current assets 589 434 682 5,563
Less: Allowance for doubtful accounts (69) (63) (490) (326)
Total current assets 85,101 100,019 89,938 733,589
Investments and long-term Joans:
Investment securitics 784 583 594 4,845
Other 239 212 212 1,729
Total investments and long-term loans 1.023 795 806 6,574
Froperty, plant and equipment ;
Land 1359 1,359 1,359 11,085
Buildings and structures 1,768 1.799 1,767 14,413
Machinery and equipment 2.869 3,072 3,410 27,814
Construction jn progress - - 129 1,052
Less: Accumulated depreciation (2,803) (2,924) (3,109) (25,359)
Property, plant and equipment, net 3.193 3,306 3,556 29,005
Other assets:
Lease depasits 4.659 4342 4,191 34,185
Intengible assets 2956 2,915 2,657 21,672
Deferred tax assets 2,444 2214 1.821 14,853
Other assets 308 336 709 5,783
Total other asscts 10367 9,807 9,378 76,493
Total assets ¥ 99,684 ¥ 113927 ¥ 103678 5 845,661
Liabilities, minority Interests and shareholders’ equity
Current liabilities:
Notes and accounts payable ¥ 36952 ¥ 48,791 ¥ 38342 § 312,741
Accrued expenses 6469 6,546 6,630 54,078
Accrued income taxes 2475 2,203 1,756 14,323
Other current liabilities 2492 2942 2,426 19,788
Total current liabilities 48.428 60,482 49,154 400,930
Long-term liabilities:
Accrued pension and severance costs 6,949 6,406 6,166 50,294
Other long-term liabilitics 259 238 233 1,900
Total long-term liabilities 7208 6,644 6,399 52,194
Minority interests 18 14 19 155
Shareholders’ equity:
Common stock 5402 9,402 9,402 76,688
Capital surplus 11345 11,345 11345 92,537
Retained carnings 23254 26.029 27,333 222,945
Unrealized gain on investment securities, net of tax 29 12 27 220
Less: Treasury stock 0 1) (1) 3)
Total shareholders' equity 44,030 46,787 48,106 392,382
Total liabjlities, minority interests and shareholders' equity ¥ 95684 ¥ 113927 ¥ 103,678 § 845,661
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(3) Interim Consolidated Statements of Shareholders’ Equity

Year ended
Six months ended September 30 March 31
Millions of yen and thousands of U.S. dollars) 2001 2002 2002 2002
Common stock:
Begimming of period ¥ 9402 ¥ 9402 § 76688 ¥ 9402
End of period ¥ 9,402 ¥ 9,402 § 76688 X 9,402
Capital surplus:
Begmnu_)g of period ¥ 11,345 ¥ 11,345 L] 92,537 ¥ 11,345
End of penod ¥ 11,345 ¥ 11,345 s 92,537 ¥ 11,345
Retained earnings:
Beginning of period ¥ 21733 ¥ 26029 § 212308 ¥ 21733
Add:
Net income 1,887 1,970 16,069 4,950
Deduct:
Cash dividends declared 285 570 4,649 570
Bonuses to directors and corporate auditors 8l 96 783 81
Other - - - 3
End of period ¥ 23254 ¥ 27333 3 222,945 ¥ 26,029
Unrealized gain on investment securities, net of tax:
Beginning of period y 35 ¥ 12 s 9% ¥ 35
Change 6 15 122 (23)
End of period ¥ 29 ¥ 27 8 220 ¥ 12
Treasury stock:
Beginning of period ¥ (y ¥ a s ® ¥ (O
Change 1 0 0 0
End of period ¥ 0 ¥ Q s 3 ¥ 3}
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(49) Interim Consolidated Statements of Cash Flows

Year ended
Six months ended September 30 Msrch 31
(Millions of yen and thouesnda of U.S. dollare) 2001 2002 2002 2002
Cash flows from operating activities:
Income before income taxes and minonity interests ¥ 3,432 ¥ 3,59 5 29331 ¥ 8,953
Adjustments to reconcile income before income taxes
and minority interests to net cash
provided by opcrating activities:
Depreciation and amortization 823 865 7,055 1,680
Loss on tangible and intangible assels, net 84 112 914 146
Revaluation loss an investment securities 22 29 237 233
Pension and severance costs, less payment 286 (556) (4,535) 257)
Interest and dividend income (25) (16) (131) (40)
Other, net 93 95) 775) 144
Changes in operating ossets and liabilities:
Notes and accounts receivable, nct of doubtful accounts 16,836 15,736 128,352 4,215
Inventorics 1,013 (2,412) (19,674) 3,234
Other current assets (155) (248) (2,023) 1
Notes and Accounts payable (14,492) (10,352) (84,437) (2,940)
Other current liabilities 179 (435) (3.548) 705
Interest and dividend received 24 16 131 39
Income taxes paid (2,519) (2,141) (17,463) (4,790)
Net cash provided by operating activibies 5,601 4,099 33,434 11,323
Cash flows from investing activities:
Decrease in time deposits 10 - - 289
Payments for marketadble securities - - - (499)
Purchase of subsidiary's shares from a minority shareholder - - - (40)
Payments for investment securities (23) (15) (122) (53)
Proceeds from acquisition of an subsidiary - 4 33 -
Acquisition of property, plant and equipment (124) 671 (4,658) (3s51)
Increase in intangible assets (389) (529) (4,315) (889)
Payments for lease deposits (156) (45) (367) (268)
Refimds of lease deposits 503 197 1,607 933
Other, net 34 {5) #1) (55)
Net cash used in investing activitics (145) (964) (7,863) (933)
Cash flows from financing activities:
Ropayment of long-term debt - (28) (228) -
Cash dividends paid (283) (566) (4,617) (565)
Other, net 0 0 0 0
Net cash used in financing activities (283) (594) (4,845) (565)
Net increase in cash and cash eguivalents 5,173 2,541 20,726 9,825
Cash and cash equivalents at beginning of period 14,361 24,686 201,354 14,861
Cash and cash equivalents at end of period ¥ 20,034 ¥ 27,227 $ 222,080 ¥ 24,686
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(5) Significant Accounting Policies
(a) Basis of Presentation
The accompanying consolidated financial siatements have been prepared from the accounts maintamed by
Fujtsu Support and Service Inc. (the “Compamy’”) and its consolidated subsidiaries i accordancc with
accounting principles and practices generally accepted in Japan, which may differ in some material respects
from accounting principles and practices gemerally accepled in countries and jurisdictions other than Japan.
In presenting the accompanying consolidated financial statements, certain itemis have been reclassified for the
canvenience of readers outside Japan.  In addition, certain reclassifications have been made to the prior year’s
financial statcments to conform them to the current year’s presentation.

(b) Principles of Consolidation

The consolidated financial statements include the accounts of the Company and those of its majority-owned
subsidianies, whether directly or indirectly controlled.  All inter-compary accounts and transactions have been
eliminated in consolidation.

The difference between the acquisition cost and the underlying equty in the net assets of the consolidated
subsidiarics is recogmized as goodwill and is being amortized on a straight-line basis over five years.

(c) Cash Equivalents

Cash equivalents include all highty liquid investments, pencrally with original maturities of three months or Iess,
which are readily convertible to known amounts of cash and arc so near maturity that they presem only an
insignificant risk of any changes in value attributable to changes in interest rates.

(d) Investment Securities

Investment securities are classified as follows:

Trading securities: Trading securitics are held for resale in anficipation of short-term
market movements

Held-to-maturity securities: Debt securities are classified as held-to-matmity when management

has the positive intent and ability to hold the securities to maturity
Investments in affiiated companies:  Investments in cntities significantly influenced are classified as
mvestments in affiliated compames.
Available-for-sale securities: - Equity and debt securities not classified as tradng, held-to —maturity
or investments in affiliated companies are classtfied as
availablc-for-sale secunties.

Investment securities held by the Company and its consolidated subsidiaries are classified as avatlable-for-sale
securitics,  Available-for-sale securities are camricd at faw value, with wnrealized gains and losscs, net of tax,
reported as a separate component of shareholders” equity.  Realized gains and losses on sales of the mvestment
securities as well as declines in fair value judged 10 be other than temporary are charged to incoroe as mewrred.
The cost of available-for-sale securities sold s computed by the moving average method in determining
realized gains or losses.

(e) Allowance for Doubtfil Accounts

Allowance for doubtful accoumts represents an amount deemed necessary to cover possible losses on
receivables.

(f) Inventonies

Work in process is stated at cost determined by the specilic identification method.  Other inventories are stated
at cost determined by the moving average method.

8E/LT "4 8326 ON By (SVSd £00#61 BICHOTZZ00¢



(8) Property, Plant and Equipment and Deprcciation
Property, plant and equipment are carricd at cost.  Depreciation is computed by the declinng-balance method
at rates based on the estimated useful lives of the respective assets as follows.

Buildings and structures:
Buildings 34 years
Others 10 to 15 years
Machinery and equipment: 410 5years

Maintenance and repairs, including minor renewals and improvements, are charged to income as incurred.

(h) Intangible Asscts and Amortization

Intangible assets are catried at cost less amortization.

Amortization of computer software to be sold is calculated using the amount computed based on the current
year’s sales distribution to the estimated total products’ sales within an estimated sales period of three years.
Amortization of computer software for internal use is calculated using the amomt computed by the straight-line
method over the estimated useful life of five years.

Amertization of other intangible assets is calenlated by the straight-line method at rates based on the estimated
useful lives of the respective assets.

(1) Accrued Pension and Severance Costs.

The Campany and its consolidated subsidiaries have pension and severance plans,  Under the plans, severance
benefits and pension labilities and costs are stated by the projected unit credit method.  Prior service cost and
net transition obligation is amortized over 10 years by the straight-line method.  Prior net actuarial gain ar loss
is amortized by the straight-lme method over the average remaining service period of employees.

In addition, accrued pension and severance costs also inclnde a provision for lump-sum retwrement allowances
for directors and corporate auditors determined by reference to their current rates of emolument and length of
service prescribed by mternal codes.

(1) Leases '
Where finance leases do not transfer ownership of the leased property to the lessce over the term of the lease,
the leased property is not capitalized and the related lease and rent expenses are charged to income as incurred.

%) Income Taxes

The Company and its consolidated subsidiaries have adopted the asset-liability method to recognize the
deferred taxes. Deferred tax assets and lLiabilities are determined based on the differences between fmancial
reporting and the tax basis of the assets and liabilities and are measured using the enacted tax rates and laws that
will be in effect when the differences are expected to be reversed.

(1) Per Share Data

Net income per share is based an the weighted average number of shares outstanding during the period.  Cash
dividends per share in the accompanying consolidated statements of income represent dividends declared as
applicable to the period.

(m) Foreign Currency Translation

Investment sccurities traded in foreign currency are adjusted to the amount calculated based on cxchange rates
prevailing on the balance sheet dates.  Unrealized translation difference on investment securities, net of tax is
recognized as a separate component of shareholders” equity.
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(6) U.S. Dollar Amounts

The Company and its conselidated subsidiaries maintain their books of account m yen. The U.S. dollar
amounts included in the accompanying consolidated financial statements and the notes thereto represent the
anthmetic results of translating yen into U.S. dollars at ¥122.60 = 1).5.$1.00, the approximate rate of exchanpe
prevailing on the last business day of September, 2002, The U.S. dollar amounts are included solely for the
convenience of the readers and the translation is not intended to mmply that the assets and Liabilities which
originated in yen have been or could readily be converted, realized or setfled n U.S. dollars at the above or any
other rate,

(7) Investiment Securities
[nvestment securitics at September 30, 200} and 2002 and at March 31, 2002 are surmmarized as follows:

Al Seplember 30, Al March 30, At Septembor 30,
(Millionz of yen and thousands of U, S, dollars) 2001 2002 Z002 2002
Cost ¥ 733 ¥ 561 ¥ 547 § 4,462
Net unrealized gain 51 22 47 383
Fair value 784 583 594 4,845
Carrying value ¥ 784 ¥ 583 ¥ 594 3§ 4,845

(8) Leases
Lease payments on finance leases, except for lease agreements which stipulate the transfer of ownership of the
leased property to the Company and its consolidated subsidiaries, for the six months ended September 30, 2001
and 2002 and the year ended March 31, 2002, and futwre minimum lease payments subsequent to Septernber 30,
2001 and 2002 and March 31, 2002 are summarized as follows:

Year cnded
Six months ended September 30 March 31
(Millions of yen and thousands of U.S. dollars) 2001 2002 2002 2002
Lease expenses ¥ 686 ¥ 419 $ 3,418 4 1,236
Components of leasc expenses:
Interest 27 16 131 48
Depreciation 667 395 3,222 1,166
At Sepicmber 30 At March 31
(Millions of yen and thousands of U.S. dollars) 2001 2002 2002 2002
Future minimum lease payments:
Within one year ¥ 964 ¥ 58 % 4,772 ¥ 714
Thercafter 1,050 531 4,331 703
Total ¥ 2,014 ¥ 1.116 8§ 9,103 ¥ 1,417

Acqusition cost, accumulated depreciation and net camying amount of property held under finance leases
which were not capitalized as assets cutstanding at Scptember 30, 2001 ad 2002 and March 31, 2002 e as

follows:

At September 30 At March 31
(Millions of yen and thousands of U.S. dollars) 2001 2002 2002 2002
Acquisition cost of Icased property ¥ 5379 ¥ 3652 8§ 29788 ¥ 4,072
Accumulated depreciation 3.456 2,566 20,930 2,697
Net carrying amount ¥ 1,923 ¥ 1,086 3 8,858 ¥ . 1,375
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(9) Segment Information

The business segment mformation for the Company and its consolidated subsidiaries for the six montbs cnded
September 30, 2001 and 2002 and the year ended March 31, 2002 is outlined as follows:

Six months ended Scptember 30, 2001

Information Techmeal
Technology Support
(Miltions of yen) Services Services Total  Eliminations Consolidated
Sales and operating income
Sales to external customers ¥ 75061 ¥ 26,593 ¥ 101,654 X — ¥ 101,654
Intersegment sales and transfers 57 433 450 (450) —
Total sales 75.118 27,026 102,144 (450) 101,654
Opetating costs and expenses 73,989 23,760 97,749 (485) 97,264
Operating income ¥ 1,129 % 3266 ¥ 4395 ¥ 3) ¥ 4,390
Six months ended September 30, 2002
Information Technical
Technology Support
(Millions of yen) Services Services Total Eliminations Consolidated
Sales and operating income
Sales 10 external customers ¥ 70998 ¥ 28,142 Y 99,140 ¥ — ¥ 99,140
Intersegment sales and transfers 306 367 673 (673) -
Total sales 71,304 28,509 99,813 (673) 99,140
Opcrating costs and expenses 70,586 24,564 95,150 (656) 94,494
Operating income ¥ 718 ¥ 3,945 X 4,663 ¥ 17y ¥ 4,646
Six months ended September 30, 2002
Information Technical
Technology Support
(Thousands of U.S. dollars) Services Services Total Eliminations Consolidated
Sales and operating inconte .
Sales to external customers 3 579,103 3 229543 3 808,646 b3 - £ 808,646
Intersegment sales and transfers 2,496 2,993 5,489 (5,489) —
Total sales 581,599 232,536 814,135 (5,489) 808,646
Operating costs and expenses 575,742 200,359 776,101 (5,351) 770,750
Operating income 5 5857 8§ 32177 5 38,034 3 (138 § 37,89
Year endcd March 31, 2002
Information Technical
Technology Support
(Millions of yen) Services Scrvices Tota] Eliminations Consolidated
Sales and operating income
Sales to external customers ¥ 167,681 ¥ 53,847 ¥ 221,528 y - ¥ 221,528
Intersegment sales and transfers 122 734 856 (856) —
Total sales 167,803 54,581 222,384 (856) 221,528
Operating costs and expenses 163,357 47,913 211,270 (857 210,413
Operating income Y 4,446 ¥ 6668 ¥ 11,114 ¥ 1 ¥ 11,115
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Basis of Segmentation:
(1) Business segments are divided into categories based on the struchure adopted for internal management

purposes.
(2) Major services in each business segment:

Information Technology Services: Systems planming, systems implementation, systctns operation,
sales of systems equipment and related goods, sales of products
developed internally, outlets serving retail customers, provision
of human resources mcluding temporary workers, software
development.

Technical Support Services: Installation and maintenance of hardware, maintenance of
software equipment, etc., and maintenance services of related
software.

(10) Additional information

The Company and its consolidated subsidiaries adopted a new accounting standard regarding treaswry stock and
legal reserve as of April 1, 2002, The adoption of this standard did not bave any mmpact on the results of
operations for the six months ended September 30, 2002.
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(For the period from April 1, 2002 through September 30, 2002)

(1) Results of Operations

Six months ended Year cnded
Six months ended September 30 Scptember 30 March 31
(Millions of yen and thousands of U.5, dollars) 2001 2002 Change 2002 2002
Net sales ¥ 96,135 ¥ 91,909 @4H% 3 749666 ¥ 209557
Operating income 3.962 3,687 6.9 30,073 9,895
Income before income taxes 3,029 2,726 (10.0) 22,235 7.802
Net income 1,651 1,513 (8.3) 12,341 4,296
(2) Per Share Data
Six months cnded Yenr ended
Six months ended Scptember 30 Scptember 30 March 31
(Yen and U.S. dollam) 2001 2002 Change 2002 2002
Net income per share ¥ 2895 ¥ 26.54 B3)% $§ 0.22 ¥ 7534
Cash dividend per share:
(First half of fiscal years) 5.00 5.00 - 0.04 -
(Annual) - - - - 15.00
Shareholders' ¢quity per share 738.40 795.05 7.7 6.48 779.49
(Note) 1.Weighted average shares issued and outstanding for:
Six months cnded September 30, 2002 -r-+---- 57,019,802 shares

Six months ended September 30, 2001
Year ended March 31, 2002:-+xeevsrernremeeeens

57,019,925 shares
57,019,925 shares

2.Annual dividend for the year cnded March 31, 2002 includes commemorative dividend of ¥5
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(3) Financial Position

At September 30 At March 31 At September 30
Millions of yen and thousands of U.S. dollars) 2001 2002 2002 2002
Total assets ¥ 05284 ¥ 108,380 ¥ 97,936 5 798,825
Total shareholders' cquty 42,103 44 446 45,334 369,771
Shareholders' equity ratio 44.2 41.0 46.3
(Note) Issued and outstanding shares as of:

September 30,2002 el 57,019,792 shares

September 30,2001 e 57,015,951 shares

March 31,2002  ceeeeerreeereenenannnns 57,019,832 shares

2. Business Forecast for March 2003 Term
(For the period from April 1, 2002 through March 31, 2003)

Year cnded March 31
(Millions of yen and thousands of U.S, dollars) 2003 2003
Net sales ¥ 211,000 % 1,721,044
Net income 4,600 37,520
Dividend per share Year ended March 31
(Yen and U.S. dollars) 2003 2003
(Annual) ¥ 10,00 3 0.08
(Second half of the fiscal year) 5.00 0.04

(Reference) Forecasted net tncome per share for March 2003 Term: ¥ 80.67 (U.S.3 0.66)

Notes:
1.Fractions are rounded to the closest one million yen.

2.The U.S, dollar amounts included herein represent translations using the approximate exchange rate on September 30,
2002 of ¥122.60=US$1.00, solely for readers’ convenience.
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3. Interim Non-Consolidated Financial Statements
(1) Interim Non-Consolidated Statements of Income

Year ended
Six months cnded September 30 March 31
{Millions of yen and thousands of U.S. dollers) 2001 2002 2002 2002
Net sales ¥ 9,135 X 91,909 § 749666 ¥ 209,557
Operating costs and expenses:
Cost of sales 75,432 71,396 582,350 166,214
Selling, general and administrative expenses 16,741 16,826 137,243 33448
92,173 88,222 719,593 199,662
Operating income 3,962 3,687 30,073 9,895
Other income (expenses):
Interest and dividend income 64 86 702 130
Amortization of prior pension and severance costs (794) (7949) (6,476) (1,588)
Revaluation loss on investment secuntics <)) (29) 237 (233)
Restructuring costs (172) (252) (2,055) (363)
Other, net 0 28 228 (39)
(933) (961) (7,838) (2,093)
Income before income taxes 3,029 2,726 22,235 7,802
Income taxes:
Current 2,468 1,174 9,576 4,156
Deferred (1,090) 39 318 (650)
Net income ¥ 1,651 ¥ 1513 8 12341 ¥ 4296
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(2) Interim Non-Consolidated Balance Sheets

At Seplember 30 At March 31 At September 30
(Millions of yen and thousands of U.S. dollars) 2001 2002 2002 2002
Assets
Current assets:
Cash and cash equivalents ¥ 19074 ¥ 23232 25059 § 204,396
Marketable securities - 499 500 4,078
Recervables:
Notes 1.119 1,550 1,021 8,328
Accounts 51,067 62,483 47,437 386,925
Inventories 7,647 5177 7,971 65,017
Deferred tax assets 1,696 1,484 1,876 15,302
Other current assets 545 399 603 4,918
Less: Allowance for doubtful accounts 64 (55 (35) (285)
Total current assets 81,084 94,769 84,432 688,679
Investments and long-term loans:
Investments securities:
Subsidiaries 747 787 839 6,843
Other 774 573 S69 4,641
Other 433 212 212 1,729
Total investments and long-term loans 1,954 1,572 1,620 13,213
Property, plant and equipment:
Land 1,359 1,355 1,359 11,085
Buildings and structures 1,621 1,651 1,618 13,197
Machinery and equipment 1,870 2,072 2376 19,380
Construction in progress - - 129 1,052
Less: Accumulated depreciation (1,978) (2,047) (2,191) (17,871)
Property, plant and equipment, net 2.872 3.035 3,291 26,843
Other assets:
Lease deposits 4307 3,997 3,843 31,345
Intangible assets 2,724 2,653 2,465 20,106
Deferred tax assets 2,248 2,032 1,590 12,969
Orther assets 95 322 695 5,669
Total other assets 2.374 9,004 8,593 70,090
Total assets ¥ 95284 ¥ 108380 97936 $ 798,825
Liabilities and shareholders’ equity
Current liabilities:
Accounts payable ¥ 36269 ¥ 47547 37529 § 306,109
Accrued expenses 5.647 5,650 5,671 46,256
Accrued income taxes 2,195 1,830 1,308 10,669
Other current liabilities 2,279 2,689 2,143 17,480
Total current liabilities 46,390 57,716 46,651 380,514
Long-term liabilities:
Accrued pension and severance costs 6,512 5,957 5,705 46,533
Other long-term liabilities 279 261 246 2,007
Total long-term liabilities 6,791 6,218 5,951 48,540
Shareholders' equity:
Common stock 9,402 9,402 9,402 76,688
Capatal surplus 11.345 11,345 11,345 92,537
Retained earnings 21,327 23,688 24,561 200,334
Unrealized gain on investment securities, net of tax 29 12 27 220
Less: treasury stock 0 ¢} (1) (1]
Total shareholders' equity 42,103 44,446 45334 369,771
Total liabilities and shareholders’ equity ¥ 95284 ¥ 108,380 97936 § 798,825
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4. Leases

Lease payments for finance leases, except for lease agrecments which stipulate the transfer of ownership of
the leased property to the Company, for the six months ended September 30, 2001 and 2002 and the year
ended March 31, 2002, and future minimum lease payments subscquent to September 30, 2001 and 2002

and March 31, 2002 are sumnmarized as follows:

Year ended
Six months ended Septcmber 30 March 31
(Millions of yen and thousands of U.S. dollars) 2001 2002 2002 2002
Lease expenses 588 ¥ 340 b3 2,773 ¥ 1,065
Components of lease expenses:
Interest 24 13 106 41
Depreciation 575 319 2,602 1,005
At September 30 At March 31
(Millions of yen and thousands of U.S. dollars) 2001 2002 2002 2002
Future minimum lease payments:
Within one year 827 ¥ 480 8 3915 ¥ 600
Thereafter 892 363 2,961 563
Total 1,719 ¥ 843 3 6876 % 1,165

Property held under the finance leases which were not capitalized as assets outstanding at Scptember 30,

2001 and 2002 and March 31, 2002 are as follows:

Al September 30 At March 31
(Millions of yen and thousands of U.S. dollars) 2001 2002 2002 2002
Acquisition cost of leased property 4450 ¥ 2894 8§ 23605 ¥ 3,163
Accumulated depreciation 2,848 2,079 16,958 2,034
Net carrying amount 1,602 ¥ 815 3 6,647 ¥ 1,129

5. Investment Securities

All equity securities on subsidiaries or affiliated companies have no quoted value as of September 30,

2001and 2002 and March 31, 2002.

6. Additional information

Due to the change of generally accepted accounting principle in Japan, the Company recognized
treasury stock as a separate component of sharcholders' cquity as of September 30, 2002. Treasury
stock which had been presented in the assets in the prior period have been reclassified to one in the

shareholders' equity for readers’ convenience.
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This document includes statements that constitute forward-looking
statements. These statements appear in a number of places in this
document, and include statements regarding the intent, belief or current
expectations of Fujitsu Support and Service Inc. (the “Company”) with
respect to its business, revenues and results of operations, and economic and
other factors that may have an impact on the Company’s performance.
These statements also include the projections of the Company’s financial
performance for the fiscal year ending March 31, 2003 contained in this
document.

Such forward-looking statements are not guarantees of future performance,
and involve risks and uncertainties. Actual results for the fiscal year
ending March 31, 2003 and future fiscal years may differ materially from
those in the forward-looking statements. The risks and uncertainties
relating to these statements include, but are not limited to:

e the rate of acceptance of the Company's products and services;

e the Company's ability to continue to successfully introduce new products and
services to the market;

= the level of competition in the markets in which the Company conducts its
business;

e customex-driven price competition in the information technology services industry;

o the slowdown in information technology investments by Japanese companies in
light of continuing weakness in the Japanese economy;

e customers acceptance of the new services being offered by the Company: and

e deferrals and suspensions of purchases by the Company’s customers resulting from
their inability to obtain financing for their business on commercially reasonable
terms, poor operating results, insolvency or bankruptcy, or stagnation in the
Japanese economy generally.
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Supplementary information
<Consolidated Results>

1. Sales Order’

(Millions of yen and thousanda of U.S. doflars)

Six months endcd September 30
2000 Change 2001 Change 2002 Change 2002
(Results) % (Results) % (Results) %% (Results)
Total Order Volume. ¥ 99,187 6.9% | ¥ 101,353 22% 1 ¥ 107,438 6.0%}1 § 876,329
Information Technology Services 71,665 14.8% 72,960 1.8% 78,641 7.8% 641,444
Technical Support Services 27,765 | (8.9%,) 28,204 4.1% 29,414 1.8% 239,918
Elmminations (243) - (50 - 617) - (5.033)
[Orders in Hand K 41,791 | 27.6%] ¥ 409557 .om]* 47405 | 158%] % 356,664 |
(Milkions of yen and 1housands of U.S. dollars)
Yecar ended March 31
2001 yoy 2002 yoy 2003 .yoy 2003
(Resuls) % (Results) % (Forecast) % (Forecast)
Total Order Volume ¥ 217,412 9.5% | ¥ 219,397 0.9% ] ¥ 226,000 | 3.0%] S 1,843,393
Inforrnation Technology Serv:ces 162,691 16.8% 166,413 2.3% 174,500 4.9% 1,423,328
Technical Support Services 55,536 | (6.5%) 53,820 [ (3.1%) 52,500 | (2.5%) 428,222
Eliminations ®15) - 336) . (1,000) i ®,157)
[Orders in Hand [¥ 31238 73%] % 39,107 | (5.2%)] £ 32,107 7.7%] 3 343,430
2, Net Sales
(Millions of yen and th ds of U.S. dollarg)
Six months ended Scptember 30
2000 Change 2001 Change 2002 Change 2002
(Results) "% {Resuils) % {Results) % (Results)
Net Sales ¥ 95.819 7.5%| ¥ 101,654 61% | ¥ 99,140 (2.5%) § 808,646
Information Technology Services 67,968 14.0% 75,118 10.5% 71,304 | (5.1%) 581,599
Technical consultation & Serviccs 36,498 (1.1%) 39,951 9.5% 38,857 | (2.7%) 316,942
General Products Distribution 31,470 [ 1R.6% 35167 | 11.7% 32,452 | (1.7%) 264,698
Elimmations - - - - (5) - (41)
Technical Support Services 28,087 (5.0%) 27,026 (3.8%) 28,509 5.5% 232,536
Eliminations (236 . (3903 - 673y - (5,989)
{Millions of yen and thousands of U, §. dollars)
Year ended March 31
2001 yoy 2002 yoy 2003 yoy 2003
(Results) %% (Results) % (Forecast) % (Forecast)
Net Sales . ¥ 214,597 13.5% | ¥ 221,528 3.2% | ¥ 223,000 0.7%1$ 1,818,923
Information Technology Services 158,754 | 21.7% 167,803 5.7% 170,700 1.7% 1,392,333
Technical consultation & Services 79,627 6.2% 86,449 8.6% BE, 108 1.9% 718,638
General Products Distribution 79,127 { 42.6% 81,354 2.8% 82,600 1.5% 673,736
Eliminations - - Z - ) = )
Technical Support Services 56574 (3.8%) 54,581 | (3.5%) 53,300 | (2.3%) 934,747
Elrnmations (731) - (856) - (1,000) R (5,1
3. Statements of Income
{Millions of yen and thousanda of U.S. dollars)
Six months ended September 30
2000 Change 2001 Change 2002 Change 2002
(Results) % (Resuts) % (Results) % (Results)
Nect sales ¥ 95,819 75% | ¥ 101,654 6.1% | ¥ 99,140 | (2.5%)] 3 808,646
Gross profit 19,775 5.9% 21,831 10.4% 22,327 2.3% 182,113
<Gross margin> 20,6% 0.9 21,5% 0.9 22.5% 1.0
Operating income 4289 [ (8.5%) 4,390 2.4% 4,646 5.8% 37,896
<0pm1:lil§ mcome to net sales> 4.5% (0.8) 43% 0.2) 4.7% 04
Net income 1,720} (27.9%) 1,887 9.7% 1,970 4.4% 16,069
<Retum on salus> 1.8%) (0.9) 1.9% 0.1 2.0% 0.
(Millions of yen and thousandz ofULS, dollars)
Year ended March 31
2001 yoy 2002 yoy 2003 yoy 2003
(Results) % (Results) % (Forccast) % (Forecast)
Nct sales ¥ 214,597 13.5% | ¥ 221,528 32% | ¥ 223,000 0.7% | 8 1,818,923
Gross profit 43,210 11.6% 45,057 6.4% - - -
<Gross margin> 20.1% (0.4) 20.7% 0.6
Operating income 10,289 8.2% 11,115 8.0% 11,300 3.5% 93,801
<Operating income to net sales> 4.8% (0.2) 5.0% 0.2 52% 0.2
Net income 4,303 (5.4%) 4,950 15.0% 5,100 3.0% 41,599
<Retuin on sales™> 2.0%, (0.4) 2.2%) 02 2.3% 0.1
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4. Segrrient Information

(Millions of yen and thousands of U.S. dollars)

S1x months cnded September 30

2000 Change 2001 Change 2002 Change 2002
N (Results) % {Results) % (Resnlts) Yo (Results)

Net Sales ¥ 95,819 7.5% | ¥ 101,654 6.1% | ¥ 99,140 | (25%)] $ 808,646
Information Technology Services 67,968 14.0% 75,118 | 10.5% 71,304 | (5.1%) 581,599
Technical Support Scrvices 28,087 (5.0%) 27,026 (3.8%) 28,509 5.5% 232,536
Eliminations (236) - (490) - 673) - (5,489)

Operating Cost and Expenses 91,530 8.4% 97,264 6.3% 94,494 | (2.8%) 770,750
Information Technology Services 67,048 17.1% 73,989 10.4% 70,586 | (4.6%) 575,742
Technical Support Services 24,718 (9.3%) 23,760 (3.9%) 24,564 3.4% 200,359
Eliminations (236) - (485) - (656) . (5,351)

Operating Income 4289 | (8.5%) 4390 [ 2.4% 4646 | 58% 37,896

<Operating income to net gales> 4.5% (0.8) 4.3% 0.2) % 0.4
Information Technology Scrvices 920 | (61.1%) 129 22.7% 718 | (36.4%) 5,857
<Opem:ing' income to net sales> 1.4% (2.6) 1.5% 0.1 1.0% (0.5)

Technical Support Services 3369 44.7% 3266 (3.1%) 3vas| 208% 32,177
<Opemting ihcome to net sales> 12.0% 4.1 12.1% 0.1 13.8% 1.7
Eliminations - - (5) - (an - (138)
(Millions of yen and thousands of U.S. dollars)
Year ended March 31
2001 yoy 2002 yoy 2003 yoy 2003
(Results) % (Results) % (Furccast) % (Forecast)

Net Sales ¥ 214,597 13.5% | ¥ 221,528 32%( ¥ 223,000 07% | § 1,818,923
Informarion Technology Services 158,754 21.7% 167,803 5.7% 170,700 1.7% 1,392,333
Technical Support Services 56,574 | (3.8%) 54,581 | (3.5%) 53300 | (23%) 434,747
Eliminations (731 - (856) - (1,000) . (8,157)

Operating Cost and Expenses 204,308 13.7% 210,413 3.0% 211,500 0.5% 1,725,122
Information Technology Services 155,002 | 22.7% 163,357 5.4% 165,500 1.3% 1,349,919
Technical Support Services 50,035 (6.4%) 47,613 (4.2%) 46,950 | (2.0%) 382,952
Eliminations (729) . (BS7) - (950) - (7,749),

Operating Tncome 10,289 8.2% 11,115 8.0% 11,500 3.5% 93,801

<Opereting income to net sales> 4,8% 0.2) 5.0% 0.2 52% 0.2
Information Technology Services 3,752 [ (9.8%) 4,446 | 18.5% 5200 [ 16.9% 42,914
<Operating income to net sales> 2.4% (0.8 2.6% 0.2 3.0% 0.4
Technical Support Services 6,539 22.2% 6,668 2.0% 6,350 {4.8%) 51,795
<Operating income to net sales> 11.6% 2.5 12.2% 0.6 11.5% 03)

Elmimations (2) - 1 . (50) - (408)
5. Digest of Cash Flows
(Thousands of
(Millions of yen) US dollars)
Six months ended September 30, \r::::;ngii S‘;g;:::‘::’;gfd
2001 2002 2002 2002
(Resulr) (Resukt) Change (Result)

Net cash flows ¥ 5073 | & 2,541 | ¥ (2,632)] ¥ 9825 |15 20,726

Free cash flows 5,456 3,135 (2.321) 10,390 25,571
Cash flows from operating activitics 5,601 4,099 (1,502) 11,323 33,434
Cash flows from investing acrivities (145) {964) (819) (933) (7,663)

Cash flows from financing activitics (283) (594) (311) (565) (4,845)

Cash and cash r:quiva'lents at beginning of each period ¥ 14,861 ) ¥ 24,686 | ¥ 9,825 | ¥ 14,861 |1 8 201,354

Cash and cash equivelents at end of cach period ¥ 20,034 | ¥ 27,227 | ¥ 7193 ¥ 24,686 |1 8 222,080
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6.Investment

(Capital Expenditures) (Millions of yen snd thousmds of U.S. dollarg)
Six months ended September 30
2000 Change 2001 Change 2002 Change 2002
(Results) (%) (Results) (%) (Results) (%) (Results)
Capitel Expeaditures ¥ 1,319 12.1% | ¥ 809 | (38.7%)] ¥ 1,040 | 28.5% ] § 8,983
Property Plant and Equipment 209 | (36.9%) 162 | (22.5%) 544 | 235.1% 4,437
(Depreciation Expense) 249 (9.1%) 240 (3.6%) 261 8.7% 2,129
(Accurmulated Depreciation/Acquisition Cost) 51.7% - 60.5% - 60.1% - /
Software 440 | 25.0% 426 | (3.2%) 332 | 22.1%) 2,708
(Amortization Expenscs) 431 5.9% 581 34.6% 447 | (22.9%) 3,646
Lease Assets 670 35.6% 221 ] (67.0%) 164 | (25.83%) 1,338
(Lease Payments) Lo1g | (9.7%) 812 | (20.3%) 456 | (43.8%) 3,719
Total Depreciation and Amortization 620 | (0.1%) 821 206%| 708 | (13.7%)| 5775 |
(Milkions of ye aod thousands of U.S, dotlars)
Yecar ended March 31
2001 yoy 2002 yoy 2003 yoy 2003
(Resule) (%) (Results) (%) (Forecast) (%) (Forecast)
Capital Expendiures ¥ 2,068 | (19.8%)] ¥ 2,196 6.2% | ¥ 2300 56% )% 18,761
Property Plant and Equipment 394 | (26.5%) 608 | 54.3% 1200 { 98.2% 9,788
(Depreciation Expensc) 520 | (8.8%) 511 (1.7%) 600 | 26.2% 4.894
(Accumulated Degrrecintion/ Acquisition Cost) 57.9% - 60.0% - /
Software 815 | (30.9%) 672 | (17.5%) 700 | 4.6% 5,710
(Amortization Expenses) 905 5.1% 925 2.2% 850 | (8.2%) 6,933
Lease Asscts 859 (0.6%) 816 6.6% 400 | (55.2%) 3,263
(Lease Payments) 1,859 | (19.9%) 1,476 | (20.6%) 850 | (42.8%) 6,933
Total Depreciation and Amortization J 1,425 | (0.4%) 1.436 ] 0.8% | 1,450 | 4.0% 11,827 |

(Notas) 1,Software stated above exclude software for sale.
2.The emourts of lease assets and leaze payments stared abave differ from those in notes of financial statements i that lease contract omounts of ¥3 million or less

ig included in this gratement,

3. Main componemts of Capital Expenditures are as follows:

(Millions of yen and thousands of U.S. dollars)

Six months ended Seprember 30

8e/2t d

2000 Change 2001 Change 2002 Change 2002
{Rcsults) (%) (Resulrs) (%) (Results) (%) (Results)
Information Infrastructure ¥ 867 | 24.0% |y 286 | (67.0%)f y 548 | 91.2% | g 4,470
Outsourcing Business 201 - 123 | (38.8%) 151 | 22.7% 1,232
(Millions of yen and thousands of U.S. dollars)
Year ended March 31
2001 yoy 2002 yoy 2003 yoy 2003
(Results) (%) {Results) (%) (Forecast) (%) (Forecast)
Information InFrastructure ¥ 1,324 (5.0%)| x 1,233 | (6.9%)] 1,000 | (17.9%)| 5 8,157
Outsourcing Business 285 | 738.2% 218 | (23.8%) 400 | 84.5% 3,263
89726 0N RE(SYSE  EG0M6T  BILH012002



(Research & Development Cost)

(Millions of yen and thousands of U.S. dollarg)

Six months cnded September 30

2000 Change 2001 Change 2002 Change 2002
(Resulis) (%) (Resulis) (%) {Resualts) (%) (Resulls)
Research & Development Cost ¥ 25| 289%|y 198 | (194%)fx 25| 45%\is 1,754
R&D Cost / Net Sales 0.3% - 0.2% - 02% -
(Millions of yen and thousands of U.S, dollurs)
Year ended March 31
2001 Yoy 2002 yoy 2003 yoy 2003
(Results) (%) (Results) (%) (Forecast) (%) (Forecast)
Research & Development Cost ¥ 497 78% | ¥ 405 | (1B.6%)| ¥ 500 | 235%] 8 4,078
R&D Cost / Net Sales 0.2% - 0.2% ~ 0.2% -
(Educational Expenses) (Millions of yen and thousands of U.S. dollars)
Six months ended September 30
2000 Change 2001 Change 2002 Chaoge 2002
Results) (%) (Results) (%) (Results) (Ya) (Reyults)
Expenditures ¥ 1,004 - ¥ 1,021 J6% | ¥ 1,104 B1%| § 9,004
Educational Expenses 975 - 994 1.9% 1,082 8.8% 8,825
Expenditures for Educational Faculties 29 . 27 (9.4%) 22 | (18.8%) 179
(Millions of v&n and thousands of U.S. dollars)
Yeor ended March 31
2001 yoy 2002 yoy 2003 yoy 2003
(Results) (%) (Results) (%) (Forecast) (%) (Forecasy)
Expenditures ¥ 1,903 24% | ¥ 1,949 2.4% | ¥ 2,000 29% |3 16,314
Educational Expenses 1,859 5.8% 1,848 (0.6%) 1,970 6.8% 16,069
Excpenditures for Educationnd Faculties 44 1 (56,9%) 101 ] 129.5% 30 | (68.9%) 245
7. Personne}
(Pcrsans)
Scptember 30
2000 Change 2001 Change 2002 Change
(Results) (Resulis) (Results)
‘Number of Employee 5,083 86 5,152 69 5309 157
Fresh Persons 194 17 163 3D 188 25
New Employees with Carcer 79 17 69 (10) 67 (2)
{Persons)
March 31
2001 yoy 2002 yoy 2003 yoy
(Results) (Results) (Forecast)
‘Number of Employee 5,037 137 5,126 89 5237 111
Fresh Persons 194 17 163 31 188 25
New Employees with Career 133 22 106 (27) 98 (8)
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<Non-Consolidated Results>

1. Sales Order

(Millions ofyen apd thousands of U5, dollars)

Six months ended September 30
2000 Change 2001 Change 2002 Change 2002
(Results) (Results) (Resnlts) (Results)

Total Order Volume ¥ 92,778 64% | ¥ 94,683 2.i% | ¥ 100,643 63% |5 820,905
Information Technology Services 71,010 14.6% 72,410 2.0% 77,406 6.9% 631,370
Technical Support Scrvices 21,768 | (13.9%) 22,273 2.3% 23,237} 43% 189,535

[Orders in Hand | ¥ 38391 | 34.4%]| ¥ 36966 | 3.7 ¥ 44926 | 215% |3 366,494 |

{Millionz of yen and thousands of U.S. dollars)
Year ended March 3)
2001 yoy 2002 yoy 2003 yoy 2003
(Resulls) (Results) (Forecaxt) (Forecast)

Total Order Volume ¥ 205,335 9.0% | ¥ 207,331 1.0% | ¥ 215,000 37% | 8 1,753,670
Information Technology Services 159,964 16.5% 164,348 2.7% 172,500 50% 1,407,015
Technical Support Services 45,371 | (11.1%) 42,983 (5.3%) 42,500 | (1.1%) 346,655

1Orders in Hand [ 38,418 8.0%|¥ 36,192 | (5.8%)| ¥ 40,192 | 11.1% | 8 327,830 |
2. Net Sales
(Miltions of yen and \housands of U.S, doltars)
Six months ended September 30
2000 Change 2001 Change 2002 Change 2002
(Results) (Results) (Results) (Results)

Net Sales ¥ 89,964 7.0% | ¥ 96,135 6.9% | ¥ 91,909 | (4.4%)] § 749,666
Informarion Technology Services 66,769 13.6% 73,749 10.5% 69,815 (5.3%) 569,454
Technical consultation & Services 35,299 (2.1%) 38,582 9.3% 37,363 (3.2%) 304,756
General Products Distribution 31,470 38.6% 35,167 11.7% 32,452 (7.7%) 264,698
Technical Support Services 23,195 (8.5%) 22,386 (3.5%) 22,094 | (1.3%) 180,212

(Millions of yen and thousands of U.S. dollars)
Year ended March 31
2001 yoy 2002 yoy 2003 yoy 2003
(Results) (Results) (Foreeast) (Forecast)

Net Saleg X 202,493 136% | ¥ 209,557 3.5% | ¥ 211,000 07% | $ 1,721,044
Information Technology Services 156,199 21.5% 165,104 5.9% 168,000 1.8% 1,370,310
Technical consultation & Services 77,072 5.5% 83,750 8.7% 85,400 2.0% 696,574
General Products Diswibution 79,127 42.6% 81,354 2.8% 82,600 1.5% 673,736
Technical Support Services 46,294 (6.8%) 44 453 (4.0%) 43,000 (3.3%) 350,734

3. Statements of Income
(Miltions of yen and thousands of U S, dollars)
Six months ended September 30
2000 Change 2001 Change 2002 Change 2002
(Results) (Results) (Resultx) (Results)
Net sales ¥ 29,964 7.0% | ¥ 96,135 69% ¥ 91,909 “4.4%)] $ 749,666
Gross profit 19,368 8.2% 20,703 6.9% 20,513 | (0.9%) 167,316
<Gross margin> 21.5% 0.2 21.5% 0.0 223% 0.8
Operating income 3813 (96%) 3962 3.9% 3,687 | (6.9%) 30,073
<Operating income to net sales> 42% 0.8 41% 0.1) 4.0% (0.1)
[Net income 1,509 | (29.9%) 1,651 94% 1,513 ] (8.3%) 12,341
<Return an sales> 1.7% 0.9) 1.7% 0.0 1.6% (0.1)
(Millions of yen and thousands of U.S. dollars)
Year ended March 31
2001 yoy 2002 yoy 2003 yoy 2003
(Results) (Results) (Forecast) (Forecust)
Net sales ¥ 202,493 | 13.6% | ¥ 209,557 35%| ¥ 211,000 0.7% | § 1,721,044
Gross profit 41,634 | 125% 43343 4.1% - - -
<Gross margin> 20.6% (0.2) 20.7% 0.1
Operating income 9,199 9.9% 9,895 7.6% 10,500 6.1% 85,694
<Opcrating income to net sales> 4.5% 0.2) 4.7% 02 5.0% a3
Net income 3,786 | (6.2%) 4296 13.4% 4600 71% 37,520
<Return on sales> 1,9% (0.4) 2.0% 0.1 22% 0.2
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4. Segg_ll ent Information

(MiThons of yen and thousands of U.S. dollars)

Six months ended September 30
2000 Changc 2001 Change 2002 Change 2002
(Results) (Results) (Results) (Results)
Net Sales - 89,964 7.0% ] ¥ 96,135 6.9% | ¥ 91,909 | (4.4%) ] 749,666
" |information Technology Services 66,769 13.6% 73.749 10.5% 69,915 | (53%) 569,454
Techmical Support Services 23,195 (8.5%) 22,386 (3.5%) 22,094 (1.3%) 180,212
Operating Cost and Expenses 86,151 | 7.8% 92,173 | 7.0% 88222 | (43%) 719,593
Information Technology Services 65,980 16.8% 72,601 10.0% 69,139 | (4.8%) 563,940
Technical Support Services 20,171 | (13.8%) 19.572 | (3.0%) 19,083 | (2.5%) 155,653
Cperating Income 3813 (9.6%) 3,962 3.9% 3,687 | (6.9%) 30,073
<Operating income to net safes> 4.2% (0.8) 4.1% {0.1) 4.0% 0.1
Information Technology Serviecs 789 | (65.5%) 1,148 | 45.4% 676 | (41.1%) 5,514
<Operating income to net sales> 12% @7 1.6%| 0.4 1.0% (0.6)
Technical Support Services 3,024 56.7% 2,814 6.9% 3,01 7.0% 24,559
<Qperating income to net sales> 13.0% 54 12.6% 0.4) 13.6% 1.0
(Millions of yen and thousands of U.S. dollars)
Ycar ended March 31
2001 yoy 2002 yoy 2003 yoy 2003
(Results) (Results) (Forecast) (Forecast)
Net Sales 4 202,493 13.6% | ¥ 209,557 35%| % 211,000 0.7% 18 1,721,044
Information Technology Services 156,199 21.5% 165.104 3.7% 168,000 1.8% 1,370,310
Technical Support Services 46,294 (6.8%) 44,453 (4.0%) 43,000 (3.3%) 350,734
Operating Cost and Expenses 193,294 13.8% 199,662 3.3% 200,500 0.4% 1,635,400
Inforrnation Technology Services 152,727 22.6% 160,748 5.3% 163,000 1.4% 1,329,527
Technical Supporx Services 40,567 (10.4%) 38.914 (4.1%) 37,300 (3.6%) 305,873
Operating Income 9,169 9.9% 9,895 7.6% 10,500 6.1% 85,644
<Operating income 1o net sales> 4.5% 0.2) 4.7% 02 5.0% 03
Information Technology Services 3,472 | (12.6%) 4,356 25.5% 5,000 | 14.8% 40,783
<Opemting income tQ net s8les> 2.2% 0.9) 2.6% 0.4 3.0% 04
Technical Support Services 5,727 30.1% 5,539 (3.3%) 5,500 (0.7%) 44,861
<Qperating income 10 net sales> 12.4% 3.5 12.5% 0.1 12.8% 03
5. Digest of Cash Flows
(Thousands of
(Millions of yen) US dollars)
] Yeer ended Six months
Six months ended September 30, March 31, ended
2001 2002 2002 2002
(Result) (Result) Change (Resuly)
Net cash flows 3 5374 | ¥ 1,827 | ¥ (3,547)] ¥ 9,532 s 14,902
Free cacsh flows 5,657 2,393 (3,264) 10,097 19,519
Cash flows from operating activities 5,668 3,411 (2,257) 11,054 27,822
Cash flows from investing activitics (11) {(1,018) (1,007) (957) (8,303)
Cash flows from financing activities (283) (566) (283) {565) (4.617)
Cash and cash equivaleni= at beginning of each period ¥ 13,700 | ¥ 23232 | ¥ 9,532 | ¥ 13,700 3 189,494
Cash and cash equivalents at end of each period ¥ 19,074 | ¥ 25,059 | ¥ 5985 | ¥ 23,232 ) 204,396
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6.Investment

(Capital Expenditures) (Millione of yen and thonsands of U.S. dollarz)
Six months ended September 30
2000 Change 2001 Change 2002 Change 2002
(Results) (Results) (Results) (Resulry)
Capital Expenditures ¥ 1,103 122% | ¥ 469 | (57.5%) 898 914% 15 7,328
Property Plant and Equipment 96 | (56.4%) 106 10.0% 502 | 375.4% 4,095
(Depreciation Expense) 197 | (14.8%) 186 | (5.5%) 218 | 17.5% 1,778
(Anx d Depreciation/Acquisition Cost) 50.6% - 56.7% - 54.9% -
Software 424 47.6% 260 | (38.6%) 32| 27.5% 2,708
(Amontization Expenses) 379 1.4% 420 10.8% 414 | (1.5%) 3,377
Leasc Assels 583 ) 22.5% 103 | (82.3%) 64 | (382%) 522
(Lease Payments) 988 (5.6%) 686 | (30.6%) 368 | (46.4%) 3,002
Total Depreciation and Amortization 576 | (a8%) 606 | 5.2% | 632 a4%]| 5,155 |
(Millionz of yen and thousands of U.S. dollars)
Year ended March 31
2001 yoy 2002 yoy 2003 yoy 2003
(Results) (Results) (Forecast) (Forecast)
Capital Expenditures X 1,694 | (24.0%)] ¥ 1,324 | (21.8%) 1,90 435%]s 15,498
Property Plant and Equipment 236 1 (39.0%) 539 | 128.5% 1,000 | 85.7% 8,157
(Depreciation Expense) 408 | (15.6%) 395 | (3.1%) 600 | 51.9% 4,894
(Accumuleted Depreciation/Acquisition Cost) 53.7% - 55.0% -
Softwere 732 | (30.1%) 627 | (14.4%) 700 | 1L.7% 5710
(Amortization Expenses) 786 0.5% 844 7.4% 780 | (7.6%) 6,362
Leasc Asscts 726 (8.7%) 158 | (78.2%) 200 | 26.2% 1,631
(Lease Payments) 1.752 | (18.9%) 1,226 | (30.0%) 600 | (51.0%) 4,894
Total Deprecietion and Amortization 1194 [ (5.6%) 1,239 l 3.8% | 1,380 | 11.4% | 11,256 |

(Notes) 1.Software sisted sbove exclude softwre for sale.
2. The amounts of lease assete and leasc payments stated above differ from those in notes of finuncial statements in that lease conwract amounts of ¥3 million or less

ig included in this grarement,

3, Main componems of Capital Expendinures are as follows:

(Millions of yen and thousands of U.S. dollars)

Six months ended September 30
2000 Change 2001 Change 2002 Change 2002
(Results) (Resuls) (Reyults) (Results)
Information Infrastructure ¥ 738 21.8% | ¥ 165 | (77.6%) 502 ) 2043% | $ 4,095
OQutsourcing Business 201 - 123 | (38.8%) 152 | 23.4% 1,240
(Millians of yen and Lhougands of U.§. dollars)
Year ended March 31
2001 yoy 2002 yoy 2003 yoy 2003
(Results) {Results) (Forccast) (Forecasy)
[nformation Infrastructure ¥ 1,016 (1.9%)| ¥ 461 | (54.7%) 800} 73.7% 1 3% 6,525
Outsourcing Business 285 | 738.2% 217 (23.8%) 400 | 84.5% 3,263
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(R:éca‘rch & Ichclopmcnt Cost)

(Millions of yen and 1housands of 11.8. dollars)

Six months ended September 30
2000 Change 2001 Change 2002 Change 2002
{Results) (Resulis) (Results) (Resulrs)
Research & Development Cost % 245 ) 28.9% |y 198 | (194%)| g 215| 85%|3 1,754
R&D Cost / Net Sales 0.3% ~ 0.2% - 0.2% -
(Millions of yen and thousands of U.S. dollars)
Year ended March 31
2001 yoy 2002 yoy 2003 yoy 2003
(Results) (Results) (Forecast) (Forecast)
Research & Development Cost ¥ 497 | 78% |y 405 | (18.6%)| y sp0 | 235%|s 4,078
R&D Cost / Net Sales 0.2% - 0.2% - 0.2% -
(Educational Expenses)
(Millions of yen and thousands of U.S. dolars)
Six months ended Septrember 30
2000 Change 2001 Change 2002 Change 2002
(Resulls) (Results) (Results) (Results)
Expenditures ¥ 1,000 | % 980 | (20%)|x 1,068 | 86% |3 8,679
Educational Expenses 971 - 953 | (1.8%) 1,046 | 98% 8,532
Expenditures for Educational Faculties 29 . 27| (9.4%) 18 | (32.0%) 147
{Millions of yen and thousands of U.S. dollars)
Year ended March 31
2001 yoy 2002 yoy 2003 yoy 2003
(Resulis) (Results) (Forecast) (Forecast)
Expendinires ¥ 1,897 2.0% |y 1,849 | @5%)| ¥ 1,940 | 49% g 15,824
Educational Expences 1,852 4% 1,799 | (2.8%) 1910 | 61% 15,579
Expenditures for Educational Faculties 45 | (56.9%) 50| 105% 30 | (395%) 245
7. Personnel
(Persons)
September 30
2000 Change 2001 Change 2002 Change
(Results) {Results) (Results)
Number of Emplayee 4,511 42 4,420 (1) 4,413 M
Fresh Persons 175 16 126 (49) 150 24
New Employccs with Career 15 3 16 1 23 7
(Persons)
March 31
2001 yoy 2002 yoy 2003 yoy
(Resuls) (Results) (Forecast)
Number of Employee 4,377 (55) 4,355 (22 4,283 (72)
Fresh Persons 175 16 126 (49) 150 24
New Employees with Carger 20 (n 26 6 30 4
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This document includes statements that constitute forward-looking statements. These
statements appear in a number of places in this document, and include statemenis
regarding the intent, belief or current expectations of Fujitsu Support and Service Inc.
(the “Company”) with respect to the business, revenues and results of operations of the
Company and its consolidated subsidiaries (the “Fsas Group”), and economic and other
factors that may have an impact on the Fsas Group's performance. These statements also
include the projections of the Fsas Group's financial performance for the fiscal year ending
March 31, 2003 contained in this document.

Such forward-looking statements are not guarantees of future performance, and involve
risks and uncertainties. Actual resulls for the fiscal year ending March 31, 2003 and
future fiscal years may differ materially from those in the forward-looking statements.
The risks and uncertainties relating to these statements include, but are not limited to:

« the rate of acceptance of the Fsas Group's products and services;

» the Fsas Group's ability to continue to successfully introduce new products and
services to the market;

e the level of competition in the markets in which the Fsas Group conducts its business;
customer-driven price competition in the information technology services industry:
the slowdown in information technology investments by Japanese companies in light
of continuing weakness in the Japanese economy:
our customers acceptance of the new services being offered by the Fsas Group; and
deferrals and suspensions of purchases by our customers resulting from their inability
to obtain financing for their business on commercially reasonable terms, poor
operating results, insolvency or bankruptcy, or stagnation in the Japanese economy
generally.
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